High Desert Resources

Family Assistance Program
15075 7t St., VV 92395 / 760-843-0701
Same services as Our House

Our House
15075 Seventh St., VV 92395 / 760-843-0701
Youth in crisis 24 hour homeless / runaway emergency shelter (for youth & their families)

The Family Spot

15075 7% St., VV 92395 / 760-843-0701

Drop in / Hang Out

Safe; all inclusive; LGBT friendly; free after school snacks; free wi-fi
Tues thru Sat 2-8pm

The Open Door @ Family Assistance Program
813 North D St., San Bernardino 92401 / 909-333-7476
Empowers families, victims & survivors who have been affected by human trafficking and / or sexual exploitation.

San Bernardino.gov DBH referrals
SBcounty.gov\dbh
Consumer access referral — mental health services

ADDICTION TREATMENT SERVICES (Alcohol, Drugs, Tobacco)

12 Step Programs
e Alcoholics Anonymous — 24 hour hotline / 760-242-9292
e Al-Anon (AA Family Support) / 888-425-2666
e California Smokers Help Line — 800-NO-BUTTS (800-662-8887)
e  Gamblers Anonymous / 760-261-4267
e Narcotics Anonymous — 24 hour hotline / 888-322-6817

Aegis Medical Systems

11776 Mariposa Road, Hesperia 92345 / 760-956-2462
Alcohol treatment & prevention

Out-patient treatment

High Desert Child, Adolescent & Family Services Center
16248 Victor St., Victorville 92395 / 760-243-7151
Out-patient substance abuse program for adults
Out-patient drug & alcohol treatment for youth 11-18
Drug testing for adults & children (call for appointment)

Inland Valley Recovery Services

1260 East Arrow Highway, Upland 91786 / 909-932-1069

In-patient drug & alcohol treatment center for men & women with up to 2 children ages 0-12
Out-patient adult, youth and family services, classes and support groups

MFI Recovery Center
5870 Arlington Road #103, Riverside 92504 / 951-683-6596
In and out-patient drug and alcohol addiction services

Pine Ridge Treatment Center

15367 Bonanza Road, Suite A, Victorville 92392 / 760-955-1012

Drug and alcohol treatment center for individual & participating family members
Out-patient services and residential co-ed treatment facilities

Prototypes
845 East Arrow Highway, Pomona 91767 / 909-624-1233
In-patient treatment for women and mothers with children 0-10




Out-patient treatment for men, women and children at their out-patient clinics & resource centers

St. John of God Healthcare — Drug Treatment

13333 Palmdale Road, Victorville 92392 / 760-241-4917

In and out-patient drug & alcohol treatment program

90 day recovery programs — includes HOW House for men, Alpha house for women; Alpha Tot house for mother or
father with children 0-5

Must be drug/alcohol free for 72 hours prior to admission

St. John of God Healthcare — Drug Treatment

15534 6™ St., Victorville 92395 / 760-952-9192

In and out-patient drug & alcohol treatment program
Must be drug/alcohol free for 72 hours prior to admission

Victor Valley Rescue Mission

15572 71 St., Victorville 92392 / 760-952-3918

Life recovery program — 9 months for men

Requires an in-person interview (call to schedule an appointment)

If possible, bring social security card, driver’s license or ID card and current T.B. test card

CLOTHING RESOURCES

Adelanto

Calvary Chapel Adelanto

11641 Rancho Road, Adelanto 92301 / 760-530-5527

4™ Friday 10:30am to 12:30pm

Proof of income (if on welfare, food stamps, etc.), utility bill (for proof of address), ID and a social security card for
any other people including children who you want items for

Also provide food on 2" and 4" Fridays

Apple Valley

Apple Valley Church of the Nazarine

12935 Central Road, Apple Valley 92308 / 760-247-8433
3 Friday 10:00am to 12:00pm

Also provide fresh food on 3" Fri

Driver’s license or 1D needed

Crisis Ministry / Church of the Valley

20700 Standing Rock Ave., Apple Valley 92307 / 760-247-6494
Tues — Thur 10:00am to 1:30pm

Driver’s license or 1D needed

Hesperia

Victor Valley Rescue Mission Super Thrift Store

17376 Main St., Suite A, Hesperia 92345 / 760-947-1717
Mon — Fri 10:00am to 7:00pm

Saturday 9:00am — 6:00pm

Victorville

New Beginnings Christian Church

16856 C St., Victorville 92395 / 760-245-8866

Monday 10:30am — tickets are given out for clothing give away

CRISIS RESPONSE

“A Better Way: Domestic Violence Shelter & Outreach”
760-955-8010

760-955-8723 — 24 hour hotline

866-228-2059 — Toll Free 24 hour hotline

Adult & Elder Abuse Hotline @ 977-565-2020

The Behavioral Awareness Center of San Bernardino County @ 760-947-2600
Support groups, community training, education & employment search assistance. Serves people affected by anger
management, child abuse and/or domestic violence.




Boys and Girls Town National Abuse Hotline @ 800-843-3000 — 24 hour hotline

California Youth Crisis Line @ 800-843-5200 — 24 hour hotline

Child Abuse Hotline @ 800-827-8724

Desert Sanctuary / Haley House @ 760-256-3441 — 24 hour hotline

703 E. Main St., Barstow 92311

Emergency shelter program, supervised visitation program, restraining order assistance & food pantry for victims
(both men & women)

Family Assistance Program (formerly High Desert DV program)
15070 7 St., Victorville 92395

760-949-4357 & 866-770-7867 are 24 hour hotlines
909-335-2676 — Homeless / runaway youth 24 hour hotline

National Domestic Violence Hotline @ 800-799-7233

National Suicide Prevention Lifeline @ 800-273-8255 — 24 hour hotline

San Bernardino County Mental Health & Crisis Services @ 888-743-8255 — 24 hour hotline

San Bernardino Sexual Assault Services @ 800-656-4673 or 909-885-8884 — 24 hour hotline
760-952-0041
Support for victims of sexual assault through immediate crisis intervention & follow up services

Valley Star Crisis Walk In Center @ 760-245-8837
12240 Hesperia Road, Victorville 92395

NUTRITION / FOOD SERVICES

The Lord’s Table (Victorville) @ 760-241-2043

Senior Nutrition Services @ 800-510-2020

Meals on Wheels (Upland) @ 909-981-0377

WIC (Women, Infants & Children) @ 909-252-5170

WIC (desert areas & all cities) @ 800-472-2321

EMERGENCY FOOD - ADELANTO

Calvary Chapel Adelanto @ 760-530-5527
11641 Rancho Road, Adelanto 92301
Call for days & times

EMERGENCY FOOD - APPLE VALLEY

Apple Valley Church of the Nazarene @ 760-247-8433
12935 Central Road, Apple Valley 92308

Call for day & time

Clothing also available

Burning Hearts Ministry @ 760-493-0435
13600 Pawnee Road # 7, Apple Valley 92307
Call for days & time

The Church for Whosoever @ 760-242-3191
18628 Seneca Road, Apple Valley 92307
Call for days & time

Crisis Ministry / Church of the Valley @ 760-247-6494
20700 Standing Rock Ave., Apple Valley 92307

Call for days & time

Clothes closet also available

Feed My Sheep Ministries / 1%t Assembly of God @ 760-247-6488
21811 Ottawa Rd., Apple Valley 92308
Call for days & times

Our Lady of the Desert @ 760-247-4427
18386 Corwin Road, Apple Valley 92307




Call for days & time

Redeemer Church @ 760-247-5891
22434 Nisqually Road, Apple Valley 92307
Call for days & time

EMERGENCY FOOD - HESPERIA

Feed My Sheep Ministries / 15t Assembly of God @ 760-244-3330
11616 Hesperia Road, Hesperia 92345
Call for day & time

High Desert Second Chance @ Office: 442-267-4444 Cell: 760-662-1480
1666 Smoke Tree St., Building B#4, Hesperia 92345
Emergency food pantry for families in need 5 days a week. Available once every 30 days to families

Holy Family Catholic Church @ 760-244-9180
9974 “I” Ave., Hesperia 92345
Call for days & times

New Life Chapel — New Life Line Food Ministry @ 760-244-9050
10184 Seventh Ave., Hesperia 92345
Call for days & times

Spirit Filled Family Church Bags of Food Ministry @ 760-684-1474
9980 Hesperia Road, Hesperia 92345

Sat 9am until gone

For severe needs during the week call 760-494-4322

Victor Valley Christian Church @ 760-244-4448
11223 11" Street, Hesperia 92345
Call for days & time

EMERGENCY FOOD - VICTORVILLE

Burning Bush Church (with the Victor Valley Rescue Mission) @ 760-241-6221
14849 7™ St., Victorville 92395
Call for days & time

Emmanuel Temple @ 760-245-4973
17288 Stoddard Wells Road, Victorville 92394
Call for days & time (Need to be signed in by 10am on Fridays)

Feed My Sheep Ministry / 15t Assembly of God @ 760-242-7701
15260 Nisqually Road, Victorville 92355
Monday 10-12 (must have ID)

First Christian Church @ 760-246-4100
17746 George Blvd., Victorville 92394
Tues 10-12

The Gate Church @ 760-949-8979
11783 Amethyst Road, Victorville 92392
Monday 9-12

Holy Innocents Catholic Church @ 760-955-6010
1323 El Evado Road, Victorville 92392
Tues 9-1030

New Beginnings Christian Church @ 760-245-8866
16856 C St., Victorville 92395

Salvation Army @ 760-245-2545
14585 La Paz Ave., Victorville

Samaritans Helping Hands @ 760-243-5933
11527 “B” St., Victorville 92395
Mon thru Fro 10-12

Set Free Christian Fellowship @ 760-241-9428
16949 South D St., Victorville 92395




Anytime — call for business hours

Seventh Day Adventist @ 760-245-3620
16070 Lorene Dr., Victorville 92395
Thur 9-11 food pantry

Victor Valley Rescue Mission @ 760-927-5141

15572 7' St., Victorville 92392

Wed 10-2 foor pantry

Hot meals Mon — Thur 330-4pm @ Calvary Chapel Victorville

HEALTH CARE & DENTAL SERVICES

Arrowhead Regional Medical Center @ 909-580-1000

Asthma Referral & Education Program Public Health @ 800-782-4264 #7

Breathe Mobile (asthma) @ 909-213-3341

Bright Futures Mobile Health Services (through St. Mary Medical Center & Community Health Center)
Location varies throughout Apple Valley, Victorville, Adelanto & Hesperia — call for location
760-946-4240 or 760-242-2311 x-8224

Child Health & Disability Prevention (CHDP) @ 877-722-3777
Provides medical, dental, mental health & behavioral health services to those on Medi-Cal or who meet income
requirements

Colorado River Medical Clinic @ 760-326-4531

Coordinated Asthma Referral & Education @ 800-782-4264
Asthma home visits for children & youth 0-18

Dr. Earl R Crane Children’s Dental Center @ 909-885-2045
580 West 61" St., San Bernardino 92410
Dental services for uninsured children 5-18 for low cost ($20 per visit)

Family Health Centers (scheduling) @ 855-422-8029

Free Health check-ups & physical exams for schools / sports for children & youth up to 21 years @ 800-722-3777

Hi Desert Behavioral Health Services @ 760-366-1541
57407 29 Palms Highway, Suite C,D,F,G
Medical, mental health and evaluation services

Inland Empire Community Clinic @ 909-877-0510

Inland Family Community Health Center @ 909-708-8158

Inland Empire Health Plan (IEHP) @ 888-860-1298
Medical, dental & behavioral services

Kids Come First Community Clinic @ 909-984-7384

Molina Healthcare @ 888-665-4621 or 800-526-8196
Medical, dental & behavioral services

Public Health Information @ 800-782-4264

Redlands Community Hospital Family Clinics @ 909-335-5799

SAC Norton Clinic @ 909-382-7100

San Bernardino County Department of Public Health @ 800-722-4777 or 800-782-4264
16453 Bear Valley Road, Hesperia 92345
Medical, dental & behavioral services

Social Action Community Health System @ 909-382-7100 (same as SAC Norton)

Su Familia (Your Family) @ 866-783-2645
National Hispanic Family Health Hotline

Victor Valley Global Medical Center @ 760-245-8691

Whitney Young Clinic @ 909-386-7600

HOMELESS SERVICES

Desert Manna Homeless Services @ 760-255-9025
209 N. 1%t Ave., Barstow 92311

High Desert Homeless Services @ 760-245-5991




14049 Amargosa Road, Victorville 92392
Open 24 hours — shelter for men, women, children, meals, clothing, etc

High Desert Second Chance @ 844-274-3583
POB 401871 Hesperia 92340
Helps homeless & the hungry. Job search help, SSI and or medical benefit help, food &clothing

Housing Authority of the County of San Bernardino — Adelanto, Apple Valley, Hesperia & VV @ 760-243-1043
15465 Seneca Road, Victorville 92395
Assistance with low cost housing in San Bernardino County

Life Community Development @ 760-246-0691 — contact Lois Perkins

15815 Horizon Way, Adelanto 92301

Transitional housing & support services for homeless individuals or families at risk of being homeless

Offer support services to foster self-sufficiency for homeless individuals, female veterans and their dependent
children, transitional age youth, men and families.

Call for requirements to access services

Salvation Army @ 760-245-2545
14585 La Paz Rd, Victorville 92395
Emergency shelter for families / arrive by 6pm for a bed

Samaritans Helping Hands @ 760-243-5933

15527 8™ St., Victorville 92395

Transitional housing help and motel vouchers for men, women, children & families
Must have ID or SS for vouchers

Bridges Beauty College @ 760-245-2522
16515 Mojave Dr., Victorville 92395
Free Haircuts Thursday’s at the Fairgrounds - All other days $4.75 at the beauty college

Victor Valley Family Resource Center @ 760-669-0300
16000 Yucca St., Hesperia 92345
Transitional housing for homeless families for up to 12 months

Victor Valley Rescue Mission @ 760-927-5141
15572 71 St., Victorville 92392
Hot Shower & Hot Meal programs — call for days and times

UTILITY ASSISTANCE

A Core Solution @ 760-563-6767
14318 California Ave., #106, Victorville 92392
Utility assistance

Catholic Charities of San Bernardino / Riverside @ 760-242-2311 x-8454
16051 Kasota Road, #700, Apple Valley 92307
Utility assistance to prevent disconnection or for reconnection

Salvation Army @ 760-245-2545
14585 Las Paz Drive, Victorville 92395
Utility assistance when funds are available

Samaritans Helping Hands @ 760-243-5933
15527 8™ St., Victorville 92395
Utility assistance by appointment only / Must have ID or SS for vouchers

Victor Valley Family Resource Center @ 760-669-0300
16000 Yucca St., Hesperia 92345
Energy assistance (HEAP)

Community Action Partnership @ 909-723-1500 or 866-674-6327

OTHER COMMUNITY RESOURCES

Car Seat Installation (California Highway Patrol) @ 760-241-1186
14210 Amargosa Road, Victorville 92395
Call for appointment

Camp Good Grief (Loma Linda University Children’s Hospital) @ 800-825-KIDS (5437)
3 day camp experience for kids & teens 10-16 who have had a sibling or parent die

Desert Communities United Way @ 760-252-2411 X-7276




Dial 211for comprehensive county wide services
Foster & Kinship Care Education Programs
Provides support & education to grandparents and any relatives who care for children of their family members

National Center for Missing & Exploited Children @ 800-843-5678

Poison Control @ 800-222-1222

Rose of Sharon Life Center @ 760-243-5006

14725 7 St., Victorville

Open Mon — Thur 930am to 330pm

Provides clothing for children 0-3, baby formula, diapers and baby food
Pregnancy tests and preghancy counseling

PARENTING SUPPORT SERVICES

Boys & Girls Club (San Bernardino) @ 909-888-6751
Boys & Girls Club (Barstow) @ 760-255-2422

Catholic Charities Counseling Services @ 909-763-4970
Catholic Charities Counseling Services (High Desert) @ St. Mary’s Medical Center — 760-242-2311 X-8368

Children & Family Services (CFS)
San Bernardino @ 909-388-1900
Barstow @ 760-957-1540
Victorville @ 760-243-6640

Community Hospital of San Bernardino (classes for parents to be) @ 909-887-6333 X-4734

Early Start Family Resource Network @ 800-974-5553

Family Service Agency @ 909-886-6737

National Runaway Hotline — Helps parents locate runaway children: 800-Runaway or 800-786-2929

St. Bernardine Medical Center Childbirth Education @ 909-881-4420

San Bernardino County “Parent Project” @ 909-387-7349

SEXUALLY TRANSMITTED DISEASES

California AIDS Hotline @ 800-367-2437

CDC STD & AIDS Hotline (24 hours) @ 800-232-4636

San Bernardino County Public Health STD clinics @ 800-722-4777

STD Hotline American Social Help Association STI Resource Center @ 800-227-8922

SOCIAL SERVICES / GOVERNMENT ASSISTANCE PROGRAMS

Child Care Resource Center @ 800-722-1091

Child Support Services (all cities) @ 866-901-3212

Children’s Network @ 909-383-9677

Department of Aging & Adult Services @ 909-891-3900

Children & Family Services (CFS) @ 909-386-1100 OR 1-800-827-8724

Workforce Development Department (WDD):
Hesperia @ 760-949-8526
San Bernardino @ 909-382-0440

Probation Department:
Adult information @ 909-386-1810
Juvenile information @ 909-383-2700

Social Security Administration @ 800-772-1213
TTY # 800-325-0778

Transitional Assistance Department (TAD) @ 877-410-8829
(Cal-WORKSs, Medi-Cal, CalFresh, Foster Care, General Assistance & Welfare / Cash Aid)

OTHER HOTLINES

909-333-7476 Anti-Human Trafficking hotline
760-949-4357 Domestic Violence Hotline
909-335-2676 Youth Crisis Hotline
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